Educational Forum on Utilization Review
and Independent Medical Review

AGENDA

Introduction

* Presenters:
— Destie Overpeck, Acting Administrative Director
— Rupali Das, M.D., Executive Medical Director
— George Parisotto, Acting Chief Counsel

* Meeting Purpose: To share data and information

Utilization Review (UR)

* UR data/statistics

* UR regulations
o0 Request for Authorization form
o0 Role of physician
o Role of claims administrator

Independent Medical Review (IMR)

* |MR data/statistics
* IMR regulations

o IMR application
o Penalties

Examples of IMR decisions

Conclusion and Wrap Up




